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Welcome to the West Nautical Captain’s Command and Control Course  

 

Thank you for attending the 1st West Nautical Captain’s training week in Newcastle upon 
Tyne.  

The objective of this week is to continue to build strong relations between the West 
Nautical staff and the Captains of our managed yachts, whilst focusing on industry issues 
and concerns. 

The primary purpose of the week is to focus on senior level training for Captains in their 
primary function as a navigation and commanding officer on board during emergency 
situations.  

The three-day event incorporates two days of simulator training at South Shields Marine 
School where our group will have sole use on the state of the art marine simulator. Using 
a simulated 90m motor yacht and the expertise of KG Maritime as course co-ordinator, 
we shall work on ‘Bridge Team Resource Management’ and ‘Emergency Response’ 
training and simulation using real time navigation and emergency scenarios suitable for 
yacht Captains.  

Training seminars will be conducted in small groups by industry experts from David Store 
Navigational Management and MedAire, on topics particularly pertinent to the objectives 
of this training week.  

 

On Thursday, we shall be spending the day at the AkzoNobel International/ AwlGrip 
paint factory in Gateshead, where paint experts shall give our party a guided tour of 
their facilities whilst answering all questions and presenting a seminar on their products, 
services and after care. 

The West Nautical yacht management team shall be with you throughout the week and 
will conduct some short seminars on the Thursday to discuss STCW and the upcoming 
changes, safety culture and the Horizon system.  

  



 

 

The Hotel & Surrounding Area 

This week, you will be staying at the Jury’s Inn Hotel on the Gateshead Quays. Linked by 
no fewer than seven bridges, Newcastle (the city on the north bank of the River Tyne) 
and Gateshead (the town on the south bank of the river) have been transformed into a 
single vibrant and cultural visitor destination.  

Jury’s Inn – Newcastle-Gateshead Quays 

South Shore Road 

Gateshead, NE8 3AE 

Tel: +44 191 401 6800 

The hotel is located beside the Baltic Centre for Contemporary Arts, a short walk from 
the Millennium Bridge and the Quayside which is the destination for bars and 
restaurants.  

The Baltic Centre for Contemporary Art 

Opening in 2002 in a converted flour mill, the Baltic Centre is a large art gallery that 
provides visitors with a large calendar of exhibitions. The centre was also the venue for 
the 2011 Tuner Prize, attracting over 149,000 visitors. 

 

 

The Former Baltic Flour Mill - 1951  



 

 

The Sage Gateshead 

 

The Sage is a music centre and has everything from concerts by popular artists to tours, 
conferences and events.  

 

 

 

The Sage viewed through the Millennium Bridge 

  



 

 

Useful Numbers and Contact Details 

 

Local Taxi Firm – Dean Taxis  +44 191 444 4444 

 

West Nautical Contacts:  

 

West Nautical Office +44 191 478 9920 

Geoff Moore  +44 7903 832 966 

Tom Leyland +44 7885 888 694 

Lou Mitchell +44 7525 419 863 

Shaun Moore +44 7495 469 770 

Sarah Moore +44 7890 752 522 

 

Captain Contacts: 

 

Jean-Marc Bitouzet– MY St David +33 689 960 770 

Casey Burrows – MY Ruya +44 7557 198 628 

Daniel Hodgson – Formally of MY Fountainhead  +44 7582 186 028 

Simon Johnson – MY St David +44 7715 171 517 

Will Kaye – MY Turmoil  +44 7901 771 364 

David Purcell – MY Liliya +34 971 796 010 

Mike Rouse – MY La Familia  +44 7841 870 227 

 

  



 

 

Some Local Knowledge 

   Newcastle upon Tyne is also known locally as ‘the Toon’ 

   In 1080 William the Conqueror sent his eldest son, north to defend the kingdom 
against the Scots. After his campaign, he began the building of a 'New Castle'. 
It was this castle that gave Newcastle its name. 

   The Town Moor, lying immediately north of the City Centre, is larger than Hyde 
Park and Hampstead Heath put together and the freemen of the city have the 
right to graze cattle on it. 

Notable People of the Area 

   Admiral Lord Collingwood (1748 – 1810), who took over command at the Battle 
of Trafalgar (21st October 1805) after the death of Admiral Lord Nelson.  

   Robert Stephenson designed the High Level Bridge, the world’s first dual-
decked rail and road bridge. It was completed in 1849 and provided a 
solution to a complex problem, that of spanning 400 metres of river valley, 156 
metres of which is across water. 

And a few quick facts 

   The River Tyne is famous for its shipbuilding history.  

   The most famous ship ever launched on the River Tyne is undoubtedly British 
Cunard Line’s ‘RMS Mauretania’, the trans-Atlantic Ocean liner, launched on 
20th September 1906. She was 790ft in length, with a beam of 88ft and a gross 
tonnage of 31, 938 tons. She captured the Eastbound Blue Riband and 
Westbound Blue Riband for the fastest trans-Atlantic crossings, and held both 
these speed records for twenty years.  

   The Port of Tyne was named UK Port of the Year 2014 in the National Transport 
Awards, it is one of the UK's major deep sea ports - a vital trading gateway to 
Europe and beyond. 

The Bridges 

   The Swing Bridge was built by the River Tyne Commission, as part of a plan to 
improve navigation and expand trade by opening the upper reaches of the river 
to larger vessels. 

   It was first used for road traffic on the 15th June 1876 and opened for river 
traffic on the 17th July 1876. The Swing Bridge is the fourth bridge to have 
been built on the same site over the Tyne at Newcastle.  

   Up to the the 31st December 1981 the Bridge opened 286,281 times enabling 
448,090 vessels of over 220 million total net tons to pass through. In contrast, 
today the bridge opens approximately 4 times per week.  



 

 

The view down river from The High Level Bridge – pre 1928 

 

 

   The Tyne Bridge was officially opened in 1928 and cost £1,200,000 to build. 
Several buildings had to be demolished to make way for the bridge - they 
included the Goat Inn, the Earl of Durham, the Ridley Arms, the Steamboat Inn, 
Ray's lodging house, a powder mill, a pickle factory and a bank 

 

The Swing & Tyne bridges  



 

 

Day One – Monday 12th October 

 

Captains will arrive in Newcastle at various times throughout the day you will be 
collected from the airport by one of the West Nautical team and taken to the hotel.  

1900 Dinner at Uno’s Trattoria, with the compliments of West Nautical.  

 

 

 

Newcastle’s New Castle  

 

In 1080, a wooden motte and bailey style castle was built on the site of a Roman fort, 
which was the 'New Castle upon Tyne'. It was built by Robert Curthose, eldest son of 
William the Conqueror, having returned south from a campaign against Malcolm III of 
Scotland. The stone Castle Keep was built between 1172 and 1177 by Henry II on the site 
of Curthose's castle 

 



 

 

Day Two – Tuesday 13th October 

 

0730 A member of West Nautical will meet the Captains at the hotel for 
breakfast 

0815 Transport arrives at the hotel  

0900 Arrive at the college – course enrolment, Health and Safety, 
bridge tour 

1000 Bridge familiarisation exercise 

Objectives: 

1.   Vessel and bridge equipment familiarisation 
2.   Familiarisation and establish confidence with 

communications systems 
3.   Observations of leadership, management and effective 

teamwork 

This exercise has no planned failures or emergencies 

1200 Lunch 

1300 Navigation exercise with incidents  

Objectives: 

1.   To observe and improve on leadership, management and 
effective teamwork during high-pressure activities 

2.   To observe and improve on the sorting and prioritising of 
large amounts of information in a high pressure situation 

3.   To observe and improve on candidate’s knowledge and 
implementation of West Nautical procedures during 
incidents 

4.   To observe and improve on the application of West 
Nautical navigational procedures 

This exercise has navigational failures or emergencies embedded 
within it 

1700 Depart college and return to the hotel 

1900 Dinner at Sachins Punjabi Restaurant, with the compliments of 
Glen Taylor of MedAire. 

 

  



 

 

Day Three – Wednesday 14th October 

 

0730 A member of West Nautical will meet the Captains at the hotel for 
breakfast 

0815 Transport arrives at the hotel  

0900 Arrive at the college – Navigation exercises with emergencies 

Objectives: 

1.   To observe and improve on leadership, management and 
effective teamwork during high-pressure activities 

2.   To observe and improve on the sorting and prioritising of a 
large amount of information in a high pressure situation 

3.   To observe and improve on candidate’s knowledge and 
implementation of West Nautical procedures during 
incidents 

4.   To observe and improve on application of West Nautical 
navigational and berthing procedures and communication  

This exercise has navigational failures and emergencies embedded 
within it. 

1200 Lunch 

1300 Full debrief of all exercises with all candidates to show the good, 
the bad and the ugly! Lessons learnt highlighted with the focus on 
training and operational improvements.  

1700 Depart college and return to the hotel 

1900 Dinner at The Old Siam, with the compliments of Martin Amy of 
David Store Navigational Management  

  



 

 

Day Four – Thursday 15th October 

 

0730 A member of West Nautical will meet the Captains at the hotel for 
breakfast 

0815 Transport arrives at the hotel  

0830 Arrive at the AkzoNobel/ Awlgrip headquarters, sign into security 
and walk to Pacific Ocean meeting room 

0845 Welcome 

0900 AkzoNobel Presentation  

 Short site health and safety briefing. 

 General company information – AkzoNobel and SMU Powder 
Coatings 

Awlgrip and International Paints – what is our programme for Super 
Yachts 

Legislation and the future 

1000 AkzoNobel Site Tour   

 Factory, Awlfair and packaging 

1115 West Nautical Presentation – Safety Culture 

1215 Lunch 

1300 AkzoNobel Presentation – Paint Care 

 Why use Awlwash, effect on warrantee, spot repairs to the yacht, 
introduction to Awlwood. 

1400  AkzoNobel Site Tour 

 Awlgrip colour centre and RD & I, including Awlwood application / 
demonstration. 

1515 West Nautical Presentation – What’s Round the Corner & 
Management – On-board & Ashore  

1700 Depart to hotel 

1900 Dinner at The Broad Chare, compliments of AkzoNobel 

 



 

 

Day Five – Friday 16th October 

 

Friday it is a social day, with an optional round of golf at Close House Hotel, during the 
day and then an evening at Newcastle Falcons, both with the complements of James 
Richfield, of The Morpeth Practice. 

 

Close House Hotel 

Close House Hotel is an elegant and beautiful 18th century mansion set in stunning 
Northumberland countryside, with two 18-hole golf courses, with Lee Westwood as the 
official ‘Attached Tour Professional’. 
 

Newcastle Falcons RUFC 

The Newcastle Falcons are the only professional Rugby union football club in the North 
East of England.  

 

0715 Transport from the hotel to Close House for a round of golf 

0800 Breakfast 

0900 Tee off time (approximate) 

 

After golf return to the hotel 

 

1645 Transport from the hotel to Kingston Park 

1745 Dinner at Kingston Park 

2000 Newcastle Falcons v Gloucester Premiership Rugby match 

  



 

 

Training Provider - Kate Gillespie of KG Maritime 

Kate’s maritime career began as deck cadet with Cunard Ellerman in 1989. She qualified and 
sailed as 3rd officer with P&O Containers and then as 2nd Officer with BP Marine. Following on 
from Chief Mates Certificate of Competency Kate obtained a 1st Class BSc. in Maritime Studies 
from Liverpool John Moore’s University.  

In 1998 Kate began a career ashore with South Tyneside College where she was Course Leader 
for the BSc. and FDSc. Marine Operations course. While working here Kate successfully complete 
a PGCE and MA (Education Leadership and Management). She was also part of a team that 
created an entire eLearning package, now used at universities and colleges nation-wide, for 
PGCE teacher training. 

Kate has run her own business, KG Maritime, since 2013 and has successfully completed several 
contracts. On going work includes the oversight of over 150 MEF officer trainees under 4 training 
management companies as well as the development and implementation of the MEF’s strategic 
plan. 

Bespoke training packages for shipping companies continue to be a sought after success, and 
include outdoor management and leadership training, simulator packages, and classroom/office 
based workshops. 

 

Training Facility - South Shields Marine School 

South Shields Marine School is a world-renowned centre of excellence for marine education and 
training. Established in 1861, it offers programmes across the whole spectrum of marine 
education and nautical sciences, including navigation, operations, marine and electrical 
engineering, communications and catering. 

 

The Sponsors 

MedAire – An International SOS Company 

Since 1985, MedAire, Inc. has been assisting the passengers and crew around the world, whether 
in the air, on land, or at sea.  
Thousands of travellers have relied on MedAire’s expert medical education training courses, 
medical equipment offerings and the medical and logistical expertise of its 24/7 MedLink Global 
Response Centres.  

Credited with establishing the world’s first global emergency response centre dedicated to 
providing immediate, real-time medical assistance to people in remote locations, MedAire’s 
Global Emergency Response Centres are staffed by emergency physicians, Registered Nurses, and 
communication specialists. 

Crewmembers, who often find themselves in the role of emergency first responder, receive 
peace of mind knowing qualified medical advice is available 24 hours a day, with just a single 
phone call.   



 

 

David Store Navigational Management 

David Store are the market leader in offering bespoke tailored packages in the field of Bridge, 
Chart Management and Navigational Consultancy. Their services ensure safety and complete 
compliance under flag administration requirements. 

Their services include:  

   Chart corrections & chart outfit management 

   Publication corrections 

   Initial build supply 

   Digital subscriptions 

   Chart and navigational equipment supplies 

AkzoNobel / Awlgrip 

The Awlgrip® brand is an undisputed world leader in the Yacht Professional Topsides segment. 

Within the yacht industry, Awlgrip's reputation is one of universal trust and respect.  

Its reputation was built on consistent technical innovation, stringent quality controls, and the 
superlative finish of Awlgrip products, which have long since represented the standard against 
which all others are measured. 

Our global network of knowledgeable staff, renowned for their hands on, problem-solving 
approach, has made a significant contribution to defining the unique Awlgrip character over the 
years. 

Key areas of focus for Awlgrip include: 

   The provision of comprehensive, up-to-the-minute information and support for 
applicators at their convenience via the internet 

   Taking steps to improve health & safety for applicators via guidance notes & 
demonstration video clips (online) 

   Continuous new product developments specifically targeting reducing the impact of 
painting processes on the environment 

 

The Morpeth Practice – Senior Partner Practice of St. James’s Place Wealth 
Management 

The Morpeth Practice, specialises in providing a bespoke service, they work closely with 
individuals and corporate partners to offer a tailored and personal proposition built upon a 
wealth of expertise and the knowledge. 

They have a wide range of expertise available through their experienced adviser team, with over 
60 years in the profession. This has allowed them to help people – both individually and in 
business – to fulfil their aims and aspirations, as well as offering that all-important “peace of 
mind” for the future. 
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